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Article is devoted to the causes of conflict interaction with professional integration of civil servants, as well
as developing ways to improve the process through the introduction of new methods of work. Under the conflict
interaction is commonly understood set of methods, forms and methods of interaction, giving the conflict a property as
dynamism. The focus of the paper, the author focuses on the fact that adaptation is not always in the desired direction.
Between employees may experience confusion, contradiction, and sometimes even a power struggle that could lead
to a change of attitudes and values. But the development of new recommendations will improve the current system
of targeted professional adaptation of employees to increase their efficiency, and therefore reduce the risk of conflict
interaction and improve governance.
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HccnenoBanue npodiaeMbl HIMHXKA COBPEMEHHOTO By3a B pAMKAX YIPABICHYECKOTO MOX0/1a MPEACTABISET I -
pOKOe HOoJe UL HAayIHBIX U NPHUKIATHBIX M3bICKAHUH. AKTYalbHOCTb M Ba)KHOCTH M3YyYCHHS HMHIKCBOI HESTENb-
HOCTH By3a 000CHOBaHBI CYIIECTBYIOIIMMH TEHICHIUSIMH PA3BUTHs PhIHKAa 00Pa30BATENbHBIX yCIIYT, B OCOOCHHOCTH
cepsl BeIciIero npoheccuonaabHoro oopasosanus. I[Ipy 5TOM OpraHU3alHOHHBIC U yIPaBICHYECKHE (HaKTOPBI KOH-
KYPEHTOCIIOCOOHOCTH By3a, KOTOpbIe (POPMUPYIOT €r0 MUK, TOBBIILIAIOT CBOE 3HAYEHUE I HOPMHUPOBAHUS KOHKY-
PEHTHBIX IPEUMYIIECTB Y4eOHOTro 3aBe/IeHHs. YCIEIIHOE NPOABIKEHNE UMHIKA J€NaeT By3 NPUBICKATEIbHBIM IS
notpeduTesnei ero NPOAyKIUK: BHEIIHUX KJIMEHTOB — IIKOJIBHUKOB M UX POJUTEINEH, POAUTEINICH CTyIeHTOB, paboToza-
TeJeil; CTyI€HTOB, BHYTPEHHUX KIMEHTOB — Ipernoasareseil 1 corpyHuKoB. DPHEKTHBHO yIPaBIATh UMHIKEM By3a
BO3MOXKHO MPH OCYIIECTBICHHN AUATHOCTUKH MPOLECCa UMUKEBON pabOThl, aHAJIN3E BOCIPUATHS XapaKTEPHCTHUK,
Ha OCHOBE KOTOPBIX (hopMupyeTcst 06pa3 By3a, IPEIMETHOM IIPEICTaBICHUN CTPYKTYPbl JaHHOTO 00pa3a, B TOM YHCIIe
ONpE/IENICHUH HAIlPaBJIeHNi MOHUTOPHHTA HA OCHOBE PACCMOTPEHHS MOZICITH BHYTPHBY30BCKOI1 CPEIBI.
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Study of the image problem of a modern University in the framework of the management approach represents a
wide field for scientific and applied research. The relevance and importance of the study of the image of the University
activity are substantiated existing tendencies of development of educational services market, in particular in the area of
higher professional education. The organizational and managerial factors of competitiveness of the University, which
form its image, increase of its significance for the formation of competitive advantages of the educational institution.
Successful promotion of the image make the University attractive to consumers of its products: external customers
— school children and their parents, parents of students, employers, students, internal clients — teachers and staff.
Effectively manage the image of the University is possible in the implementation of diagnostics of the process image
of the work, the analysis of the perception of the characteristics, on the basis of which is formed the image of the
University, the object representation of the structure of the image, including the definition of areas of monitoring on the
basis of the model of the internal environment.
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ITpuBozsTCS pe3ynbraThl Hccaen0BaHUs (eHOMEHa caMopealu3aluy CTyISHTOB B Ipoliecce o0yueHHs Ha Gase
YeThIpeX By30B I. benropona (TeXHOIOrHIeCcKOro, TyMaHUTapHOTO, SKOHOMHUYECKOTO, IOpUITIeCcKOro). PackprIBatoTcest
OCHOBHBIE COCTABJISIOLIME YCIOBUS CaMOpPEaIN3alliy U JaHHBIE UX U3MEPEHHUH y CTYAEHTOB Pa3IM4YHbIX By30B. IlepBas
COCTABIISIONIAs] — TMYHOCTHAS BKIIOYEHHOCTH B 00yUCHHUE, OHA 03HAYaeT 3aHHTEPECOBAHHOCTH U YAOBICTBOPEHHOCTH
00y4eHHeM, [IEHHOCTh yueObl, KelaHue 0CBOUTH NPOPECCHI0, a TAKIKE MPUIACTHOCTD U MPHOOIIEHHOCTh CTY/ICHTOB K
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