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restoration of social roles, social and psychological adaptation of patients. It is noted that the special importance
in medical-social work occupies the organization of palliative care of the incurable cancer patients. Evaluation
of the quality of life of patients is considered as the criterion of the efficiency of providing of medical help
in Oncology. The article represents the results of the research of the quality of life of patients suffering from
oncological diseases with the use of the international questionnaire of the WHOQOL-100. The trends of medical-
social rehabilitation of oncological patients are defined arising as the result of the change of the indicator of the
quality of life in the «Physical» sphere and in the sphere «Level of independence». The results of the research
allow to objectivize the strategy of rehabilitation directions of medical-social work with patients suffering from
oncological diseases. According to the authors, the introduction of the medical-social practice of evaluation of the
quality of life will allow to optimize the rehabilitation of the oncological patients. The indicator of the quality of
life can be used as the social rehabilitation standard in evaluating of the effectiveness of medical-social work with
patients suffering from oncological diseases.
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CraTbs NOCBAILICHA aHAJIU3Y TEOPETHYECKUX ACIEKTOB KYJIbTYPbl KOH(GIMKTHOTO B3aUMOACHCTBHS depes
paccMOTpeHHE NPUYHH BOSHUKHOBEHHS KOH(IMKTOB, METOJIOB UX IPEAOTBPAIICHUS U MEXaHU3MOB HCIIOJIB30-
BaHUS C 1IEJbIO MOJYYCHUSI MAKCUMAIbHON BBITOIBI U YYaCTHHUKOB. TepMHUH KyJNbTypa KOH(GIMKTHOTO B3au-
MOJICHCTBUSI pacCMaTPHUBAETCS KaK TEXHOJIOTHSI OPraHU3allui M COBEPUIICHCTBOBAHUS METONOB KOHMIMKTHOIO
B3aMMO/JICHCTBUS Yepe3 BOCIPOU3BEACHHBIC B €0 MPOLECCE JYXOBHbIC U MaTepHalbHbIC [IEHHOCTH. BobuIoi
AKILEHT JIeJIaeTCsl Ha TOM, YTO, Hapsy ¢ BOZHUKAIONIMMHU NTPOOJIeMaMH, KOHQINKT MOXKET IPUHOCHTD OOJIBIIYIO
0JIb3y. IHOTIa 11t M3BJICUCHHSI MAKCHMAJIbHOW BBITOJIbI U3 KOH(GIUKTHOH CUTYyallMy YIPABICHIIBI CHICIHATbHO
CTUMYJIUPYIOT KOH(MIHUKT, YTOOBI OXHMBUTH OPraHU3aLNI0, HaXOoAsAIytocs B 3actoe. KoHduukTHOE B3auMoeii-
CTBHE BCTpeuaeTcs B JII00OI OpraHu3aum M, 3a4acTylo, IPEAYIPEAUTh €ro HEBO3MOXKHO, HO, 00aias psAaoM
crenu(puIecKuX HaBHIKOB OOIICHHS, MOXKHO N30€XaTh KOH(QJINKTHEIX CUTyallni B KOJUIEKTHBE, a B ClIydac He-
BO3MOXXHOCTH M30eXKaTh KOH(GINKTA, MOXKHO OOHAPYKHUTH €TO ciia0ble MeCTa U 0OpaTUTh HETaTHBHBIC CBOMCTBA
B ITO3UTUBHEIE.

THEORETICAL ASPECTS OF THE CULTURE OF CONFLICT INTERACTION
Shilikov A.Y.

Institute of management National Research University «Belgorod State University», Belgorod, Russia
(308015, Belgorod, Pobedy st., 85), e-mail: shadow.ne@mail.ru

This article analyzes the theoretical aspects of the culture of conflict interaction by examining the causes of
conflict, methods of prevention and the use of mechanisms to maximize the benefits for the participants. The term
culture of conflict interaction is regarded as a technology organization and improvement of methods of conflict
interaction through reproduced in the course of his spiritual and material values. Greater emphasis is placed on the fact
that, along with emerging problems, the conflict can be of great benefit. Sometimes, to extract the maximum benefit
from a conflict situation, managers specifically stimulate the conflict in order to revitalize the organization, which is
in stagnation. Problematic interactions occur in any organization, and often it is impossible to prevent, but having a
number of specific communication skills, you can avoid conflicts in the team, and in failing to avoid a conflict, you can
find his weak points and to draw negative qualities into positive ones.

KOH®JIMKTHOE B3AUMOJIEICTBHE B IPOLIECCE
MPO®ECCUOHAJIbHOM ATAITAIMUA TOCYIAPCTBEHHBIX
TPAKIAHCKUX CIIYKALIIAX

[Inamkos A.1O.

HHctuTyT rocynapcTBeHHOTo U MyHuImnansHoro ynpasinerus @ITAOYBIIO HUY «benropoackuit
roCyIapCTBEHHBIN yHUBEpCUTET», benropo, Poccus (308015, benropox, yi. [To6enst, 85) e-mail: shadow.ne@mail.ru

Cratbsi IOCBSIIEHA OIPEICICHNIO0 NMPUYNH BO3HUKHOBEHHUS KOH(MIMKTHOIO B3aMMOACHCTBHS NPU HPO-
(deccnoHanbHOM aganTaluy TOCYIAapCTBEHHBIX T'PakKJAHCKUX CIYXal[UX, a Takke pa3paboTKe HampaBlIeHUIl
COBEpILICHCTBOBAHUS JaHHOTO IIPOIecca IyTeM BHEAPSHUS HOBBIX METOAUK paboThl. [lox KOH(IMKTHBEIM B3a-
HMOJIEHICTBHEM MPUHATO MIOHUMATh COBOKYTHOCTh CIIOCO00B, (GOPM M MPUEMOB B3aMMOAEHCTBHUS, MPHUAAIOIINX
KOH(IUKTY Takoe CBOWCTBO, Kak AMHaMu3M. OCHOBHOE BHHMaHHE B pa0oTe aBTOp aKIEHTHPYET Ha TOM, YTO
Mpolece afanTaluy He BCETAa MPOUCXOIUT B )K€TaeMOM HANpaBIeHUN. MexXay COTPyJIHHKAaMHU MOTYT BO3HHUK-
HYTb HEIIOHNMaHHe, IPOTHUBOPEUNs, a HHOTa faxke 60ppOa 3a BIacTh, KOTOPHIE MOTYT IIPUBECTH K H3MEHEHHUIO
CHUCTEMBI OTHOLICHUH U HeHHocTed. Ho pa3paboTka HOBBIX peKOMEHIAIUN MO3BOJIUT IEJICHAIPABICHHO yCO-
BEPIICHCTBOBATh HBIHEIIHIO CHUCTEMY IPO(GECCHOHANBHON aJanTallMd COTPYAHHKOB, YBEIUYUTh UX paboOTO-
CoCOOHOCTD, a, CIEN0BATEIbHO, CHU3UTh PUCK BO3HHKHOBEHHS KOH(DIMKTHOTO B3aUMOJEHCTBUSA U MOBBICUTH
3¢ (EeKTUBHOCTH YNPABICHHS B IIEJIOM.
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Article is devoted to the causes of conflict interaction with professional integration of civil servants, as well
as developing ways to improve the process through the introduction of new methods of work. Under the conflict
interaction is commonly understood set of methods, forms and methods of interaction, giving the conflict a property as
dynamism. The focus of the paper, the author focuses on the fact that adaptation is not always in the desired direction.
Between employees may experience confusion, contradiction, and sometimes even a power struggle that could lead
to a change of attitudes and values. But the development of new recommendations will improve the current system
of targeted professional adaptation of employees to increase their efficiency, and therefore reduce the risk of conflict
interaction and improve governance.
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HccnenoBanue npodiaeMbl HIMHXKA COBPEMEHHOTO By3a B pAMKAX YIPABICHYECKOTO MOX0/1a MPEACTABISET I -
pOKOe HOoJe UL HAayIHBIX U NPHUKIATHBIX M3bICKAHUH. AKTYalbHOCTb M Ba)KHOCTH M3YyYCHHS HMHIKCBOI HESTENb-
HOCTH By3a 000CHOBaHBI CYIIECTBYIOIIMMH TEHICHIUSIMH PA3BUTHs PhIHKAa 00Pa30BATENbHBIX yCIIYT, B OCOOCHHOCTH
cepsl BeIciIero npoheccuonaabHoro oopasosanus. I[Ipy 5TOM OpraHU3alHOHHBIC U yIPaBICHYECKHE (HaKTOPBI KOH-
KYPEHTOCIIOCOOHOCTH By3a, KOTOpbIe (POPMUPYIOT €r0 MUK, TOBBIILIAIOT CBOE 3HAYEHUE I HOPMHUPOBAHUS KOHKY-
PEHTHBIX IPEUMYIIECTB Y4eOHOTro 3aBe/IeHHs. YCIEIIHOE NPOABIKEHNE UMHIKA J€NaeT By3 NPUBICKATEIbHBIM IS
notpeduTesnei ero NPOAyKIUK: BHEIIHUX KJIMEHTOB — IIKOJIBHUKOB M UX POJUTEINEH, POAUTEINICH CTyIeHTOB, paboToza-
TeJeil; CTyI€HTOB, BHYTPEHHUX KIMEHTOB — Ipernoasareseil 1 corpyHuKoB. DPHEKTHBHO yIPaBIATh UMHIKEM By3a
BO3MOXKHO MPH OCYIIECTBICHHN AUATHOCTUKH MPOLECCa UMUKEBON pabOThl, aHAJIN3E BOCIPUATHS XapaKTEPHCTHUK,
Ha OCHOBE KOTOPBIX (hopMupyeTcst 06pa3 By3a, IPEIMETHOM IIPEICTaBICHUN CTPYKTYPbl JaHHOTO 00pa3a, B TOM YHCIIe
ONpE/IENICHUH HAIlPaBJIeHNi MOHUTOPHHTA HA OCHOBE PACCMOTPEHHS MOZICITH BHYTPHBY30BCKOI1 CPEIBI.
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Study of the image problem of a modern University in the framework of the management approach represents a
wide field for scientific and applied research. The relevance and importance of the study of the image of the University
activity are substantiated existing tendencies of development of educational services market, in particular in the area of
higher professional education. The organizational and managerial factors of competitiveness of the University, which
form its image, increase of its significance for the formation of competitive advantages of the educational institution.
Successful promotion of the image make the University attractive to consumers of its products: external customers
— school children and their parents, parents of students, employers, students, internal clients — teachers and staff.
Effectively manage the image of the University is possible in the implementation of diagnostics of the process image
of the work, the analysis of the perception of the characteristics, on the basis of which is formed the image of the
University, the object representation of the structure of the image, including the definition of areas of monitoring on the
basis of the model of the internal environment.
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ITpuBozsTCS pe3ynbraThl Hccaen0BaHUs (eHOMEHa caMopealu3aluy CTyISHTOB B Ipoliecce o0yueHHs Ha Gase
YeThIpeX By30B I. benropona (TeXHOIOrHIeCcKOro, TyMaHUTapHOTO, SKOHOMHUYECKOTO, IOpUITIeCcKOro). PackprIBatoTcest
OCHOBHBIE COCTABJISIOLIME YCIOBUS CaMOpPEaIN3alliy U JaHHBIE UX U3MEPEHHUH y CTYAEHTOB Pa3IM4YHbIX By30B. IlepBas
COCTABIISIONIAs] — TMYHOCTHAS BKIIOYEHHOCTH B 00yUCHHUE, OHA 03HAYaeT 3aHHTEPECOBAHHOCTH U YAOBICTBOPEHHOCTH
00y4eHHeM, [IEHHOCTh yueObl, KelaHue 0CBOUTH NPOPECCHI0, a TAKIKE MPUIACTHOCTD U MPHOOIIEHHOCTh CTY/ICHTOB K
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