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restoration of social roles, social and psychological adaptation of patients. It is noted that the special importance
in medical-social work occupies the organization of palliative care of the incurable cancer patients. Evaluation
of the quality of life of patients is considered as the criterion of the efficiency of providing of medical help
in Oncology. The article represents the results of the research of the quality of life of patients suffering from
oncological diseases with the use of the international questionnaire of the WHOQOL-100. The trends of medical-
social rehabilitation of oncological patients are defined arising as the result of the change of the indicator of the
quality of life in the «Physical» sphere and in the sphere «Level of independence». The results of the research
allow to objectivize the strategy of rehabilitation directions of medical-social work with patients suffering from
oncological diseases. According to the authors, the introduction of the medical-social practice of evaluation of the
quality of life will allow to optimize the rehabilitation of the oncological patients. The indicator of the quality of
life can be used as the social rehabilitation standard in evaluating of the effectiveness of medical-social work with
patients suffering from oncological diseases.
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CraTbs NOCBAILICHA aHAJIU3Y TEOPETHYECKUX ACIEKTOB KYJIbTYPbl KOH(GIMKTHOTO B3aUMOACHCTBHS depes
paccMOTpeHHE NPUYHH BOSHUKHOBEHHS KOH(IMKTOB, METOJIOB UX IPEAOTBPAIICHUS U MEXaHU3MOB HCIIOJIB30-
BaHUS C 1IEJbIO MOJYYCHUSI MAKCUMAIbHON BBITOIBI U YYaCTHHUKOB. TepMHUH KyJNbTypa KOH(GIMKTHOTO B3au-
MOJICHCTBUSI pacCMaTPHUBAETCS KaK TEXHOJIOTHSI OPraHU3allui M COBEPUIICHCTBOBAHUS METONOB KOHMIMKTHOIO
B3aMMO/JICHCTBUS Yepe3 BOCIPOU3BEACHHBIC B €0 MPOLECCE JYXOBHbIC U MaTepHalbHbIC [IEHHOCTH. BobuIoi
AKILEHT JIeJIaeTCsl Ha TOM, YTO, Hapsy ¢ BOZHUKAIONIMMHU NTPOOJIeMaMH, KOHQINKT MOXKET IPUHOCHTD OOJIBIIYIO
0JIb3y. IHOTIa 11t M3BJICUCHHSI MAKCHMAJIbHOW BBITOJIbI U3 KOH(GIUKTHOH CUTYyallMy YIPABICHIIBI CHICIHATbHO
CTUMYJIUPYIOT KOH(MIHUKT, YTOOBI OXHMBUTH OPraHU3aLNI0, HaXOoAsAIytocs B 3actoe. KoHduukTHOE B3auMoeii-
CTBHE BCTpeuaeTcs B JII00OI OpraHu3aum M, 3a4acTylo, IPEAYIPEAUTh €ro HEBO3MOXKHO, HO, 00aias psAaoM
crenu(puIecKuX HaBHIKOB OOIICHHS, MOXKHO N30€XaTh KOH(QJINKTHEIX CUTyallni B KOJUIEKTHBE, a B ClIydac He-
BO3MOXXHOCTH M30eXKaTh KOH(GINKTA, MOXKHO OOHAPYKHUTH €TO ciia0ble MeCTa U 0OpaTUTh HETaTHBHBIC CBOMCTBA
B ITO3UTUBHEIE.
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This article analyzes the theoretical aspects of the culture of conflict interaction by examining the causes of
conflict, methods of prevention and the use of mechanisms to maximize the benefits for the participants. The term
culture of conflict interaction is regarded as a technology organization and improvement of methods of conflict
interaction through reproduced in the course of his spiritual and material values. Greater emphasis is placed on the fact
that, along with emerging problems, the conflict can be of great benefit. Sometimes, to extract the maximum benefit
from a conflict situation, managers specifically stimulate the conflict in order to revitalize the organization, which is
in stagnation. Problematic interactions occur in any organization, and often it is impossible to prevent, but having a
number of specific communication skills, you can avoid conflicts in the team, and in failing to avoid a conflict, you can
find his weak points and to draw negative qualities into positive ones.
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Cratbsi IOCBSIIEHA OIPEICICHNIO0 NMPUYNH BO3HUKHOBEHHUS KOH(MIMKTHOIO B3aMMOACHCTBHS NPU HPO-
(deccnoHanbHOM aganTaluy TOCYIAapCTBEHHBIX T'PakKJAHCKUX CIYXal[UX, a Takke pa3paboTKe HampaBlIeHUIl
COBEpILICHCTBOBAHUS JaHHOTO IIPOIecca IyTeM BHEAPSHUS HOBBIX METOAUK paboThl. [lox KOH(IMKTHBEIM B3a-
HMOJIEHICTBHEM MPUHATO MIOHUMATh COBOKYTHOCTh CIIOCO00B, (GOPM M MPUEMOB B3aMMOAEHCTBHUS, MPHUAAIOIINX
KOH(IUKTY Takoe CBOWCTBO, Kak AMHaMu3M. OCHOBHOE BHHMaHHE B pa0oTe aBTOp aKIEHTHPYET Ha TOM, YTO
Mpolece afanTaluy He BCETAa MPOUCXOIUT B )K€TaeMOM HANpaBIeHUN. MexXay COTPyJIHHKAaMHU MOTYT BO3HHUK-
HYTb HEIIOHNMaHHe, IPOTHUBOPEUNs, a HHOTa faxke 60ppOa 3a BIacTh, KOTOPHIE MOTYT IIPUBECTH K H3MEHEHHUIO
CHUCTEMBI OTHOLICHUH U HeHHocTed. Ho pa3paboTka HOBBIX peKOMEHIAIUN MO3BOJIUT IEJICHAIPABICHHO yCO-
BEPIICHCTBOBATh HBIHEIIHIO CHUCTEMY IPO(GECCHOHANBHON aJanTallMd COTPYAHHKOB, YBEIUYUTh UX paboOTO-
CoCOOHOCTD, a, CIEN0BATEIbHO, CHU3UTh PUCK BO3HHKHOBEHHS KOH(DIMKTHOTO B3aUMOJEHCTBUSA U MOBBICUTH
3¢ (EeKTUBHOCTH YNPABICHHS B IIEJIOM.
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