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BBICIIIETO NMPO(ECCHOHATEHOTO 00pa3oBaHsl pU  (HPOPMUPOBAHMH cHUCTeMBI A((EKTHBHOTO MeHe/PkMeHTa. [1omydeHs! cormono-
TUYCCKUE JIAHHBIE, KOTOPBIE TIO3BOJISIT PYKOBOIMTEIISIM TIOIPA3/IENICHIH OIPE/IENITh WHHOBAIMOHHYIO TOTOBHOCTD Y YYIACTHUKOB
MHHOBALIMOHHOTO Tporiecca. BpisiBieHa roToBHOCTB K A()eKTHBHOMY YIPABICHHIO B 00PA30BATEIIBHON JESTEIIBHOCTH, HayqHO-HIC-
CJIC/IOBATENECKOM paboTe, COIMATFHOM Pa3BUTHH, & TAKKE B CHCTEME MEHE/DKMEHTA. ABTOPAMH C/IeJIaH BBIBOJL, YTO HHHOBAIIMOHHOE
YHpaB/IeHUE B YHUBEPCUTETE IO3BOJIMT PELLUTB 33,129y MOJICPHH3ALIK 00Pa30BAHH C LIEITBIO TIOBBIIIICHHUS KAeCTBA M PE3yJIBTaTHB-
HOCTH JISSITEITIHHOCTH, IMEHHO 3TO U ONPEIeIieT HEOOXOIMMOCTh COBEPILICHCTBOBAHMS MeHeLKMeHTa B cricteme BITO.
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The formation of effective management in the system of higher professional education of Russia analyzes in the article.
The reasons that necessitate the formation of effective management in the system of higher professional education have
been highlighted. The role of innovative readiness manager of higher professional education in the formation of effective
management has been defined. The sociological data that will enable managers to identify innovative readiness of the
participants in the innovation process have been revealed willingness to effective management in educational activities,
scientific research, social development, but also in management system have been received. The authors concluded that
innovation management at the University will solve the problem of modernization of education to improve the quality and
performance, this is what determines the necessity of the improvement of management in the system of the higher education.
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Bxoiouenue B cHCTeMy MOHHTOPHHTA TAKOTO TOKa3aTels, KaK yIOBIETBOPEHHOCTh yIaCTHUKOB 00pa30BaTeIbHO-
TO MPOLIECCa ero Pa3InyHbIMU CTOPOHAMH JOCTATOYHO APKO XapaKTepU3yeT JIMYHOCTHO OPHEHTHPOBAHHYIO HAIlPaBIICH-
HOCTB JESTEIbHOCTH 00pa30BaTeIbHOTO YIPEKACHNS, MO3BOMISET ONPEAEISATH TPOOIeMHbBIe BOPOCHI, KOPPEKTHPOBATH
IUTaHBI Pa3BUTHS By3a B OTHOLICHNH MOBBILICHNS Ka4eCTBa MPEI0CTaBIIeMbIX 00pa30BaTeNbHEIX yCIyr. V3yueHnue MHe-
HUH poauTeneit o KadecTBe 00pa30BaTeNIbHBIX YCIIYT SBISIETCS aKTyaJIbHBIM B CHITY €TO JUTHTEIIEHOTO HTHOPUPOBAHUS, KO-
TOpOE MPUBETIO K Py MPOOIeM, CTOSIIMX B HACTOSILEE BPEMS IIEPe]l By3aMH U CHCTEMOI 00pa3oBaHys B LIETOM. AHaIn3
YIOBIIETBOPEHHOCTH POJUTENEH MO3BOJISIET OTCIEKUBATH KAUECTBO MPEOCTABIIEMBIX YCIYT B X JUHAMHKE, BBIABISTH
HEJJOCTAaTKKU OPraHNU3alliOHHOIO XapakTepa, peylaraTb Mepbl 110 UX YCTPAaHEHUIO WIM MUHUMU3aLUU. Pe3ynbrarsl, no-
JTydeHHBIE B XOJI€ MCCIIENI0BAHNUS YJOBIETBOPEHHOCTH MOTPEOHTENeH 00pa30BaTeNbHBIX YCIYT, AAIOT BO3MOXKHOCTD HE
TOJILKO TMarHOCTHPOBATh Ka4eCTBO 00PA30BaTENILHOTO MpoLecca, HO M YP(EKTUBHO YIIPABISTH UM.
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Inclusion in the system of monitoring such indicators as the satisfaction of the participants of the educational process, its
various parties quite vividly describes the personally-oriented focus of the educational institution allows to define problematic
issues, to adjust the plans of the University in terms of improving the quality of provided educational services. The study
of parents’ opinions on the quality of educational services is relevant because of its long neglect, which led to a number of
problems currently faced by universities and the education system as a whole. Satisfaction analysis allows parents to monitor
the quality of services provided in their dynamics, identifying shortcomings in the organizational nature, to propose measures
to eliminate or minimize them. The results obtained during the research of satisfaction of consumers of educational services
they provide an opportunity not only to diagnose the quality of the educational process, but also effectively manage them.
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Me)Kz{yHapoz[Hoe COOGHICCTBO, corimacHo KOHBCHHI/II/I, CTPEMUTCA K BOBJICYCHHUIO MHBAJIWAOB B JKHU3Hb O6HI€-
CTBa, UX IOJHOLEHHOI'0 y4JacTus B COLU/IE:U[]:HOFI JKU3HU W IIOBBIILICHUA COLLHa.]'leOi’I akTUBHOCTH. TO ecTh conualib-
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