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The article provides theoretical analysis of the relationship of social policy and social service, specific method
of social services and an order of providing them. The modern system of social services include a wide range of
technologies and techniques. Simultaneously with the organization and development of social services network, appears
the possibility of more effective social services. Social protection contributes to improve the management of the social
sphere, changes in the powers and responsibilities of local, state and federal governments, the determines the formation
of individual budget settlements, administrative areas, territories and regions. The social work is aimed at effective
management of social situation of all participants in public life, provide them with a decent, civilized existence, since
the system of social services helps curb social conflicts in society.
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MonutopuHT ycioBuii GopMupoBaHUs MPodeccCHOHATBHBIX KAYeCTB CTYJCHTOB B By3¢ SIBIISICTCS OJHUM M3 HaH-
Oornee NEHCTBEHHBIX MEXAHM3MOB OOPATHOH CBSA3M CO CTYAEHTaMH, YTO JAET PEeabHYI0 BO3MOKHOCTb aJalTHPOBATh
y4eOHBIN Mponecc K MHAUBHIAYAIbHBIM 0COOCHHOCTSIM CTY/ICHTOB. JJIsl TOCTIDKEHHS TaHHOH HeiH Kadeapol coru-
onorun Cankt-IlerepOyprckoro rocymapcrseHHoro Texuomormueckoro mHCTHTYTa (TexHHMYeckoro yHHBEpCHUTETA)
(CIIOI'TU (TY)) ObUIO MPOBEICHO COLMOJIOTUYECKOE HCCIIENOBAHIE METOJOM Pa3aTOuyHOro aHKeTUpoBaHHs. J[is
HCCIen0BaHNs ObIIM BHIOPAHBI CTYAEGHTHI MEPBOTO M YETBEPTOTO KypCOB, T.K. TIIABHOW MCCIIEOBATEIbCKON 3amaueit
ABTOPAaMHM CTaBMJIOCH BCKPBITHE OCHOBHBIX «OO0JI€3HEHHBIX TOUYEK» aJlaNTalliy CTYICHTOB, KOTOPBIE €Ille TOJIBKO Buepa
OBUTH LIKOJIFHUKAMHU, YTO SIBJISCTCS YPE3BBIYAfHO BaXKHOM 1 aKTyalnbHOW TeMo u Ui npyrux BY3oB npu padote Hax
IIporpaMMaMH aJanTaluy IepBOKYPCHUKOB. CTapIIeKypCHUKH, B CBOIO O49€pe/ib, @ IMEHHO — YETBEPTHIH Kypc 00yde-
HUSI, CTaJ 9aCThIO BBIOOPKH JUIsl CPAaBHUTEIBHOTO aHAIIM3a aAANTAIMH C TIO3HIIUH €T0 PE3yIbTaTUBHOCTH. B pe3ynbrare
HCCIIe0BaHMsI aBTOpaMu ObUIa ToKa3aHa d((GEKTHBHOCTE CUCTEMbI 00yUeHHUS ¥ BOCIINTaHUS B TEeXHOIOTMYECKOM HH-
CTUTYTE, T. K., COITIACHO TTOJY4YEHHBIM JaHHBIM, OHA TO3BOJIMIIA A0COMOTHOMY OOJBIIMHCTBY CTYAEHTOB | Kypca yxe K
KOHILy IEPBOTO CEMECTpa aAalTHPOBATHCS K CTYACHUECKOM KHU3HH.
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Monitoring the conditions of formation of students’ professional skills in high school is one of the most effective
mechanisms for feedback from students that provides a real opportunity to adapt the educational process to their
individual needs. To achieve this goal, the Department of Sociology of Saint-Petersburg State Institute of Technology
conducted the case study by distributing questionnaires. There were selected first and fourth year-students, as the main
study objective is a “pain points” autopsy of students’ adaptation who were pupils yesterday. That’s an extremely
important and urgent topic for other universities during the work process with the first-year adaptation programs. Fourth
year-students, in turn, became a part of the selection for the comparative analysis of adaptation from the perspective of
its impact. The study authors have proved the effectiveness of the system of training and education in the Institute of
Technology, since, according to the data, it allowed the absolute majority of 1st year students to adjust to college life
by the end of the first semester.
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B ﬂaHHOﬁ CTaTbE pacCMaTpUBACTCA TaKasi MaJIOM3YyUCHHAs HayvHas np06.nema, KaK peJIMIHO3HbIE KOMMYHHUKAIIUU U
MPaKTHKa MX OCyIIecTBIeHUs B Poccru. B nccienoBanny BriepBble MpoBeIeHa KIacCU(DHKAIHS CTPYKTYPHBIX JIEMEHTOB
pennmom—toﬁ KOMMYHHUKaIH, paCCMOTPEHBI OCHOBHBIC KaHAJIbI U OCOGeHHOCTI/I B3aHMO}1€ﬁCTBMﬂ MEXAY pEIUTrHO3HbIMU
OpraHM3alUsAMH, BIACTHIO U 00IIeCTBOM. BhIIeNeHs! ciie Iy onie HarpaBIeH s BHEITHUX PETUTHO3HBIX KOMMYHHKAIINI:
MexkoH(peccroHanbHbIi auaior, Public Relations (PR), Government Relations (GR). M3y4enne kax1oro u3 Harpasie-
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