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INpoBeneHHOE COLMONOrNYECKOE UCCIEI0BAHUE TTO3BOJISIET aBTOPaM OIPEIC/INTH OTHOLICHHE SKCIIEPTOB K Ipobreme Hap-
KxoMaHuu B benropozckoit oonacti. DkcriepraMu BBICTYIIHA PAOOTHHKH CTPYKTYP, YIaCTBYIOIMX B padOTe O MPO(UIAKTHKE U
TIPOTUBOJICHCTBHIO HAPKOMAHHH B perrione. KpurepreM 0Toopa SKCIIEpTOB SIBIIICS CTaX PaOOTHI 10 MPOMHIIAKTHKES HAPKOMAHHIL
AHaNM3 3KCIEPTHBIX OLEHOK 3(()EKTUBHOCTH MEPOIPHATHIA 1O MPOMIIAKTUKE HAPKOMAHUN B PETHOHE MOKA3aJI, YTO CHICHAIIH-
CTbI OT/IAIOT MPEATIOYTEHUE MEPONPHUSTHSIM, KOTOPbIE CaMM IPOBOJIAT U OPraHU3yoT, a Mepbl, Ipemonaratomme ydactue CMU
1 OOLLECTBEHHBIX OpraHU3aliii, 0ObEIMHEHNH, 10 MHEHHIO SKCTIEPTOB, HE MPUHOCST TAKOTO JKe TIOJIOKUTEIBHOIO PE3yIbTarTa.
B GorblMHCTBE CBOEM IKCIEPTHI OTAAIOT MPEAIOYTEHNUE aIMUHUCTPATHBHBIM CpeicTBaM 00pbObI ¢ HapkomaHueil. Ha Bropom
MECTE I10 3HAYMMOCTH — JIeHeOHO-PEabITNTAIOHHBIE MEPBL, 1 JIajlee — AKTUBH3ALHS MPOPUIAKTHIECKOH PaOOTHI ¢ MOJIONEHKBIO.
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The sociological research allows authors to determine the attitude of experts to the problem of drug addiction in the
Belgorod region. Experts were made by the employees of the agencies involved in the prevention of and the fight against drug
addiction in the region. The criterion for the selection of experts was the experience of work on prevention of drug addiction. The
analysis of expert estimations of efficiency of actions for prevention of drug abuse in the region showed that the experts prefer
activities that will conduct and organize measures, involving the media and public organizations, associations, according to the
experts, do not bring the same positive result. The majority of experts prefer to administrative tools to combat drug addiction. The
second-most — treatment-and rehabilitation measures, and further intensification of preventive work with youth.
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B crarbe XapakTepu3yloTcsl CBOWCTBA M XapaKTEPHUCTHKM 00pa30BaTEIbHOIO IPOIecca, KOTOphIe MPHIAIOT eMy
CIIOCOOHOCTD YJOBIETBOPATH 00pa30BaTENbHbIE 3aMPOCH KOHKPETHBIX MOTpeOuTesneil. BolsiBieHbl mpoOneMsl, CBA3aH-
HBIE C ONpeeNICHIeM KadecTBa 00pa30BaTeNIbHBIX YCIIYT, €ro M3MepeHneM U ynpasieHreM uM. OO00CHOBaHA TTO3HIHS O
TOM, YTO OCHOBOH UISl HEMIPEPHIBHOTO YIyUILEHHs KauecTBa 00pa30BaTeIbHOTO, HAyYHOTO, MPOU3BOACTBEHHOTO U HHBIX
TIPOIIECCOB SABISIETCS CHCTeMa (P (eKTUBHOI 0OpaTHON CBS3M CO BCEMH 3aMHTEPECOBAHHBIMH CTOpoHaMu. Oxapaxre-
pH30BaHa yAOBIETBOPEHHOCTh Ka4eCTBOM 00pa30BaTEIbHBIX YCIyr OCHOBHBIX TMOTpeOHTeNeil: abuTypHEeHTOB, CTyAEH-
TOB M paboTozareseil. BrIsBICHBI OCHOBHBIE IPOOJIEMBI, CHIDKAIOIINE YOBIETBOPEHHOCTH TOTpeOUTeNel: yIyIeHus B
po(OPUEHTAIIMOHHOH paboTe; HEOCTaTOUHbIE BOSMOXKHOCTH B BBIOOPE CMEIMATM3alu U BapUATHBHBIX AUCIUILIHH;
crabast 00eCTIe4eHHOCTh Y4eOHO-METOIMYECKON JINTepaTypoif; HI3KOe Ka9eCTBO IINTAHMS; HEOCTATOUHAS IPAKTHIECKast
HaIpaBIeHHOCTb 00yueHHs. [IpenokeHs! MpaKTHYECKHE PEKOMEHAAINH 110 PENIEHHIO YKa3aHHbIX PoOIeM.
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The article is focus on the properties and characteristics of the educational process, which gives it the ability to respond to
the educational needs of specific customers. The problems associated with determining the quality of educational services, its
measurement and its management. The position that the basis for the continuous quality improvement of educational, scientific,
industrial and other processes is a system of effective feedback from all interested parties have been confirmed. The satisfactions
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